
Humanitarian Center Program Coordinator
Job Posting

English Skills Learning Center Overview

The English Skills Learning Center (ESLC) is a 501(c)3 charitable organization that serves Salt
Lake County. The ESLC integrates and strengthens communities by breaking language and
cultural barriers. We envision a community where all voices are celebrated.

The ESLC strongly believes in two-way mutual integration, which places emphasis on the e�orts
of the incoming community (i.e., adult language learners) and the receiving community
throughout the integration process. To support the notion of two-way mutual integration, the
ESLC focuses on providing educational opportunities for both the receiving community and
English language learners. The receiving community can learn with us by attending workshops,
becoming a volunteer, or even participating in a community book club. For English language
learners, the ESLC specializes in teaching English language and civics for adults with limited
and interrupted formal education. We create a safe-space for everyone to learn and grow
together in order to reach our vision of a community where all voices are celebrated.

Humanitarian Center Program Overview

The English Skills Learning Center (ESLC) is one of many partners at the LDS Humanitarian
Center. The Humanitarian Center is a work-training program for low-income immigrants and
refugees. Associates learn work skills as well as English language skills during their year in
the program. The English Skills Learning Center provides elective courses that help
associates focus on specific goals, such as driver license prep, foundational literacy,
citizenship, and health literacy.

Overview of Responsibilities
Under the supervision of the Executive Director, the Humanitarian Center Program
Coordinator will:
● Oversee all ESLC program operations at the LDS Humanitarian Center, including

assessment, student recognition, and curriculum and materials development
● Recruit, train, supervise, and mentor all paid and volunteer instructors

o Meet at least monthly with all paid instructors
o Conduct a formal observation and performance review annually for all instructors
o Provide feedback and mentoring to all volunteer instructors on a regular and as

needed basis
o Substitute classes, as needed.

● Meet at least every month with the Executive Director and/or Outcomes Director
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● Adhere to ESLC’s best practices for data collection to ensure program quality and to develop
reports on program operations and success, including the maintenance of databases and
student files

● Maintain ESLC community partnerships, including those with the LDS Humanitarian
Center sta�, Horizonte Instruction and Training Center, and other on-site partners

Position Qualifications
● Degree or certification in a relevant field or equivalent experience
● Experience communicating with emerging multilinguals
● Significant experience working with low- to moderate-income community groups
● Ability to motivate and supervise both paid and volunteer instructors
● Professional competence in cross-cultural situations
● Ability to manage and prioritize multiple tasks at once

Other requirements
Valid driver’s license and ability to travel throughout Salt Lake County is necessary to perform job
functions. This position will require sitting for long periods of time.

A background check will be performed on the chosen candidate.

Hours/Compensation

Full-time (40 hours per week). Some evening and weekend hours may be required.
Compensation based on an annual salary of $40,000 - $42,000, depending on qualifications
and experience.

To apply, send a cover letter and resume via email to careers@eslcenter.org.
**Applications received elsewhere will not be considered. Phone-screenings with qualified
applicants will begin the week of November 29th.
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